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INFORMATICS Sam = 8 National Informatics Qentre Services Inc. |
SERVICES INCORPORATED (T G féo e & Frld 90 @R 1 T Fem)

(A Government of India Efterprise under NIC)

TRl S = Hererg
Ministry of Electronics and Ihformation Technology |
No. 10(10)/2019-NICSI ' Date: 17/08/2020 ‘

subject:- Empanelmenf of selected Agency conseguent upon finali ation

of Tender No. NICSI/TECH] AT. & CORE COMPETENCY PPORT SERVICES

PROJECTS AND NATIONAL DATA CENTER & CLOUD)/2019/07 for Hiring of
Agencies to provide Technical & Co ompetency Support Services for Projects
and National Data Center & Cloud (Development and Operations

| (Category-1: Technical & Core Competency Support Services) .

Dear Sir,

I am directed to refer to your financial bid in response to our tender: no. NICSI/TECHNICAL &
CORE COMPETENCY SUPPORT SERVICES (PROJECTS AND NATIONAL DATA CENTER
& CLOUD)/2019/07 for Hiring of Agencies to provide Technical & Core Competency Support
Services for Projects and National Data Center & Cloud (Dev pment and Operations)
and to inform that the competent authority of NICSI has decided |to empanel your firm on
the following rates and terms & conditions mentioned in this empangelment letter. !

This empanelment will be initially for a period of Three (3)|years from the date of
contract awarded and additional 2 years annual extension.

| ~ Part-I | | ]
L Approved Rates | b

Category-1: Technical & Core Competency Support ServicrLr
1

S.'[  Resource Category Relevent mnuﬂ] Agency

k3 Remunerat | @7.90%

i @ ®) © | @=C7.90%) |

A. | Development & Operations | |
» Developers
» Mobile Application o-to less than 2 years :

Developer relevant experience 33,400 3, Gu8-60 s b

= UI/UX Designer

o |
w1 9. 29 3 o i, . 2 1, sl s <, 7 Rl 110066, G309 5 26105258, 26105054, 26169487, zsﬁmﬁ;oﬂ‘?: %W

Hall No. 2 & 3, 6t Floor, NBCC Tower, 15, Bhkajl Cama Place, New Delhi-110066, Ph, 26105258, 26105054, 2616D437, 26189415, 26105193, 05212
ve‘m : www.nicsi.com, Corparats Idenity Number : U74899DL 1995NPL ¢ _







U e e T S s L el b e e e L e

Né. : 10(1(3)’/-9_0.1 o~INT (fSI

5 to less than 7.years | ;
relevant experience
‘with Certification* | : .

: or 53,000:00 | 4,187.00 57, 187,00
7 to less than g years
relevant.experience s g
without Certification
7 10 léss than 9 years
relevant experxence i ;
with Certification® ‘

or | '57,200.00 4,518.80 61,718.80
 to less than 11} :
years televant ]
. experierice
mthaut Certification ;

9 to less than 11 ;
years, relevant
expenence
With Certification® _ j

or 61, 860.00 4,882.20 66, p82.20
1 to l_ess than 13
|

66,700.00 | 526930 | 71, $69 30

T e e B e e B L e T T T e A A ST S e = Tt e TorT===

k- without Certlﬁcahon | ‘
Taxes. (GST) are extra as applicabl

*Recognized cerhﬁcanon in relevant domain/area from reputpd institutions hke I1Ts,

IIMs, etc. or from rep ted estabhshed orgamzatmns/ certif)nng agenmes.

fi
-~ eé
i, Salatyindicated above should be the minimiim & vesorce s”“’"i[

d be paid (Gross) by the

Agency inclusive of annual bonys, graluity/relirement benefits x:{" any, as-msy be _paye:lble

in terms of Indian Labour Law and ‘Medical insurance and a’r;cj'g

te company.

i, Medicsl Insurance for an amount of Rsi3 lakh per xmm
of 4 members of family shall be provided by the agency as

to EST within the wage fixed for the resourcee,

iii.  Further an accident insurance coverage of Rs,5 Jakh. for umployee shall alsg’

‘bythe Agencywithm t'he wage fixed Torthe resource.

National Informatics Centré.Service Ine,
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- a) The selected Agency will submit the security deposit of equal amount of EMD in the
form of Bank Guarantee from-a scheduled commercial bank for the durdtion of jrhe
empanelmen{ plus 3 months or extended permd if any (w:th= 3 months add.on peridd),
in fayour of NICST, New Delhi. .1:

_ i
The incidental expenses for execution of agreement/contra“t‘sh‘al'l be borne by the
successful Agency.

The conditions stipulated in the contract shall be:strictly adhered te and violation of
any of these conditions by the selected Agency will entail tePmination of the contiact.
without prejudice to the rights of the NICSI. In addition, NIGSI shall be fiee to forfeit
the EMD/Security deposit and: gel:hng the agsigned work done from alternate soumes
attheriskand cost of the defaulting Agency. '

During émpanelment period if the Agency’s name got changed due {o acqutsxtlun,
amalgamation ete., the Agency must inform NICSI with all rehmred documents within
one mouth of its name change failing which- the empaneimﬁnt will” be cancelled: and
EMD/BG forfeited. , :

i'

7. Paymient Tormis and Sehodule

a) The payment to the agency will be. made -on monthly b 1pendmg upon the actual‘
‘duration of the support services re,, dered at NICSI/ User Ofﬁce éﬂer availing service. |

';ng deiaﬂs of concerr;ed

work-order humber, Date-and

of NICSI-New Dethi by the 5t '

Monthly Satisfactory Performance Report(s) duly mgned by NICSI/NT{C/User Project
coordinator. Payment will be & within 30 days of‘sﬁbmlsséan of the Bill along wzth
all the completed ¢ doc 40 icting thi apphcable j]enalty if any:

fisiof dny: amoun'f for which the agencyf is

r terider conditions. Further allipayments to-agency will

) it of TDS (Tax deduchon at Source) applicable to deploymént

of professionals as:per the i ] phcable penalty & other

taxes, if any, ag per Governmemt of India i

' af travel documants iin

¢ ".mg such tourin pro;ect

ntere /L entitiement of ‘Govt. (of

Indid Group-B. OH‘ cers. However; No TM DA is admlsmble for t \e deploymentof ageney
‘Tesources o p1 o;|ects anywhere in India. : ;

3
H

D It is the bounden duty. of the empanelled agency 1o. regu]arly pay/account for the
deployed manpowér their entitlements like monthly salaries/wages/: annua]
increment/EPF/ESl and other statutory requirements ag may- bé apphcabie and Mediea]

* Insurance/ Accidental Tnsurance etc. and submit the- proof lherg of to INICSI along wu_‘n
Vendor Invoices for the processing of the bills.. ;

_g)In case the submission of monthly bills to NICSI is d,layed by the agency
beyond 15 days {rom the last day of the month in which the services:has been provided,
the entire liability towards payment of. mterest/penalty to the tax authorities would  be
borhe by the respective agency; o that NICSI is not. burdenediu ;

; amnunt/penalty ete: The. entire- amount will be deducted frn
respectiveagendy. %

Natignz] Informatics Centre Service Inc,







q authority for which separate payment will be payable, in addltioé
resoarce on maternity leave during the period of work-order.

to leave salary paid ttihe-

3 e) It is the bounden duty of the agency empanelled to. regulfirly pay-(before 7ii nf
i every month) the. deployed manpower their entrﬂements like monthly
- salaries/wages. NICSI does not expect any employee related domplaints to escalate to

NICSI. A penalty of 1% of the agency’s billed value shall e applicable for the

month in which such instance is brought to the notice of'

f) For thrée instances of either cancellation of the work order ort
order, the empanelment will be cancelled and Security Deposit

The decision of NICSI on the quantum of penalty will be final and

Further, the penalty will be applicable for established neghgence nf a
delay/damage otherwise,

|'
1
i
|

Mcsx

not accepling the work

will be forfeited. Besmdea,
the agency will be debarred from quoting for NICST tenders for the next three years.

£) The penalty will also be applicable in case of mlsuse/damag‘e of NICSI aqmpmcnt

ibinding in'such cases

resource and not for the

3
i

| 10. Indemnity

@) NICSI/NIC/User Department stand mdemmﬁed
past/present/future, of the empaneled agency wit
in NICSI/NIC/User Department.

) NICSI/NIC/User Department stand: absolved of any 11ab1hty on ac
sustained by the staff deployed by the empaneled agency, during
empanelment and. also for any damages 0T compensation due ,_.to'-
empaneled agency and its staff so;deployed. T

c) The empaneled Agen
under the Patents.Ag

HedPR."

legal ub]lgatlons,

of %‘lll
rofessiorials/résources dEploYed

count of‘death.or anUl'Y

the performance of the
any dispute between the.

ify NICSI of any mfmngemdnt of third party rlg}its

' i 1% Conﬁdentia]jty:

The empanelled Agency and the ep]oyed personnel will not, ¢
after expiration of-this contract, use

E mfurmatmn relatm,g, to- the softwe semces, contract or bu
; 1CSI/NIC lients: '

ther durmg the term or

sell, disclose any pm}melam or confidental

singss or operatians of
I- !

un't with NICSI,

, hem organmanon is laken outin any form md
otherwise, by'the manpower posted by them. !

b) The Agency or its deployed personnel, by virtue of workmg
projects; can’t claim any rights on the work-performed by thent,

of the Agency orits deplo yadprofessmnals will be: entertamed 0

 hardware, database and

1ding glecirania form br

on NICSI/NIC/ Chent 5
NICSI/NI CjChent will

have absolute rights on the work assigried and performed by them Neither any cla;mr-:

n the deliverables,

I 13.. General Terms & Cendltmns

a): Consortiums are not.allowed for the scope of this empanelment/ ti

b) All the deployed requisite manpower by the empanelled agen(
orders as pet the terms and conditions of the Tender mu.st
empanelted agency-and no subcontractmg is allowed.

National Informatics Ceritre Service Ine
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! No.10(10)/ 2019—NI'C;SI







No, 10(10)/2019-NICSI

may ask the empanelled agency to subniit documentary proefs. Of such nature along With

the monthly bills raised by the Agency. |

s) The selected Agency will provide escalation matrix for problem ré; dolution,

t) The deployed supporting ‘staff are entitled to a m{

aximum of iz days_

leave in a calender year i.e. one day per completed month (maximum 5 leaves

allowed at a time). No carry forward of unavailed lea pre is available at the_

end of calendar year. :
u) Compensatory off is also available in case of work durig hohdays

| 14. Termination of Contract ) ' o

i. Termination of Contract:

1.1 T ermmahon by NICSY

i

NICSI reserves the right to suspend any of the services and/or temnmate this agreement in
‘one ot more of the following circumstances by glvmg 30; dayb not:ce in: wrltmg |

o In case NICSI/NIC/User Department finds the tllegal use of co nnectlons hard\.&are and

software tools that are dedicated 1o NICSI or its clients only.

= In case the empaneled ageney is not paying salary: c.ontmmmc
defaults in paymeit of salary in a year to'the manpower again:
theterms and condition of the tender. N TCST may ask the emp
proof of salary transaction to the manpower deployed by th

¢ In case the empaneled ageney is: not meeting the Quallﬁcg.

manpower as per the terms.and conditions of the tender. !

= In case the empaneled a{,ency_
: Insurance ete-or othe A

b terminatethe: contract by giving written nobc
without. compensatmn to the qualified Agency, if the qualified Agen
otherwise insolvent or in case of dissolution of firm or'winding up. ofi
such termination will fiot prejudice or atfect any right ofdction or re
thereafter to NICSI.

7
i
!
A

i.iil. Terniination for Defauit: '
NICSI may without prejudice to any other remedy for breach

forfeiture of security depusﬂ.’) by written notice of default issued to

ly for 2 months or’ thltce

st the work order as per

1neled agency to premde

tion, experience of lihe
!

ot providing benéfits of P F/EPF, ESIC or Medical
tender document to the ellglble TNAnpower.

mnate this a._g;eemént?in

e to-the gualified Agency
¢y becomes bankrupt lor
company, provided that
hiedy which has accrued

of contract, (inc'ludi'ifjg
the empaneled agency,

‘terminate the contract in wholeor in part after-sending a notice to the empaneled z 1gency in

this regard.

a)}Ifthe empaneied agency fails to deliver any or all of the services mthm thedime pcmd(s)

‘'specified inthe contract, or any extension thereof granted by NI

7SI, or +
L 2
b)-If the empaneled :Igency fails to perform any other obligation unﬁer the contracl\

National Informatics. Centre Setvica Inc, §
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[16. Asbitration

SR, | | NOR—
et i =

J
NICSI and the agency will make every effort to resolve amicably, 57 direct negotiation, any
disagreement or dispute arising between them under or m connection with the
agreément/work-order. If any dlspule ar{ses between parties on aspects not covered by this
agreement, of the construction or oper.a.tmn thereof, or the rights, gutaes or liabilities undm
these except as to any matters the decision of which is specially pr@utded for the general jor
the special conditions, such: dlspute will be reférred fo two at‘bttrata;‘g;, one to be appointed by
each party and the thitd to be appointed by the Ministry of Electroums & Tuformation
Technology (MeitY) aiid the award of the arbitration, as the case thay be, will be: final and
binding on both the parties. The arbitrators or the umpire as the case may be, with the

comsent of partics, may moén’y the time frame for makmg and pubhshmg the award. Such
arbitration will be. goverried n all respects by the provision of thé’ Indian Arbitration Ant
1996 or later and the rtules thereunder and any statutory niodiffeation or re-enactment
thereof. The arbitration proceedings will be held in New Delhi, Iridid].

[37. Applicable Taw _ | | i n

The- Agreement/Contract/work-order will be governed by thg, laws am’l pmceduges
established by the Govt, of India within the framework of ap
enactment made from time to time concerning: sueh' ommerei

mgs/ pro cessmg

The-Agency and their deployed personnel either duringthe ntracjc of after its completian
shall not disclose any propmetary or-confidential information t‘elaung to the sewlcis
coritract or business or operations of NICSImthout the priot: wntten; 5consent of NICSL.

3

H
’.

8. Apart fiom the terms and-conditions stipulated hereinabpue, -all the terms and
conditions stipulated in the Teénder Document No.. NICSI/ fECHNTCAL & CEORE
COMPETENCY SUPPORT SER VICES (PROJECTS AND NATIONAL DATA CENTER

,f‘the jssue thzs letter s your acceptancc.,;of
--a]l the terms and comﬂlt[ons You are also

mgh)
'Managem;ent Consultaiit (Tcndcr)

Lopy to: -

HOD, Tender Process Section, NIC, New Delhi
Project Coordifiators; NICST, Néw Delhi
Account Section; NICSI, New Dethi

Project Cﬂordmdtors NIC/NICSI, New Delhi
Company Secretary; NICSI, New Deﬂu !
Guard File i i

-

'9\?1‘4}?95'*5!"
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Résearch / Computer Science /[
Information

OR

BE / BTech /MCA with
specialization in GIS
/Geography/Geology &  Remote
Sensing or equivalent(Applicable
only in ease of Developer-GIS)

Technology f
 Electronics with specidlization in
‘computers or equivalent

pldforms ke ESRI, Arc

o, (Ti’us point. is apphcable

Prghclent in application ; ,stacks
hllé LAMP; JBoss, .Net, MEAN, |8
etq Programming languages |;|§
hke Php, Java, .Net, Python R, i
Shell Script, Ruby, ete,
Krﬂowledga of native miobile
application development would |/}
Ide}a of NoSQL solutions would
bdan added advantage,
Shbuld be well informed jof the il
'latec,t technology development [
:hardware and software. i
Experience in
D eiopmentjdata

Apphcatxon
handhn;, i

‘processing on technology

GI /ERDAS ete. Development

en;ﬂronment Java/.Net iff

on!yfor Deuc!oper GIS) i

UI /UX Designer

“BE ] Biedh ] MTedh

Computer Sc;encei

HEPhDT in
/ Physms / Statistics /
carch ,’ Computer

Science, Graduate with Diploma in
Graphics/Web: Design with
roficiency in user
iterface/experience ip: web [JroducL
desigi. .

be Tecessary. !
f

Ezfpenence in demgnmg web
sntgs/poﬂa]s project,

'Mﬁsr possess detailed knpw]edge-
i experience of u.smg Open
q rce Design tnols and il
tecimoiogles like 3GIMP j
InkSpace, MyPaint éte.. Authomty
to‘;ils like NotePad++, Echpse, il

3Su’]JLuncTe‘{t ete. }

i

Quality :
‘Assurance/Test
Engineer

« BE | BTech / M[Tech |
- Experience. in Test planmng, K

Computer  Seience (CS) /.
Information ’I‘echnology ary /
Electronics: and -Communication
Engineering (ECE).or equivalent

OoR.
MCA. / DOEACC (B' or 'C' Level)
with spemahzatlon in computers or
-equivalent

OR

‘M.Se. / MPhil. / PhD im

Mathematics / Physics./ Statisties /

: Prdﬁctent in fin

Experience i Quahty Assmanee

eg ng techmquas Etest,demgn i
test” execition), Raporting |:if
deffec:ts, and test results, Queermg H:
databases, Operating an lest
automahon tool, Programmmg a
1este.tc H
Proficient in Testing toois like |3t
JMfctcr eté, and Bug traukmg Al
toolsilike Bugzilla, et

National Informatics Centre:Service Inc.
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efﬁmency and lower the human

. B
intervention time on any tasks

.qutxcxpate in the design of |3
information  and operatmna] il
SUppOrT systems i i
u}nse with vendors and other IT 8
p%rsonnel for probleim resoluhnn &
Si:rong analytical and numeucal i
skhils Bl
Call Managerient thmugh Service ¢ i
Desk and vendor escala tlon g
Mnmtormg and i Report | |
gefneranou rhrough Monjtormg
Téols like Nagios, ete;. | 1
ordinate with the rest of team | ]
gl the team objectxves 8
Perform other related dUtlES as | If

aSmgned |
i

6. T Database -O'prarafiohs ;
‘Enginner

28 2

_ ¥ Cumputer
mation Technclcgy /

. .specialization in

- databases is needed,

— I"risurmg that storage archiving, F

Geod Knowledge Df SQL

talianon and, conﬁgu:;atmn of | |
atabases g
Khowledga of wrltlng SQL |
querles
E)}penence in can-ymg out | i

formance; dintegrity and | ||
security.of a database, Al
Wiriting database documgnt.nwn
cohtmlhng access permx*ssmns
a;ndprmleges f ol
Dgveloping, managlng and Y
tefting back-up .and recovery i
plaris. a 3l

ba.?:k—up and iecovery. pmce:iure.s l
ar\; functioning correctly i "

'E

Comp Science  (CS) /
Information Technology: an /
Electronics and Communication
-Engineering (ECE) orequivalent

OperationsEngineer

OR

equwnlent

OR

M.Se. / MP}nl 4/ PLD in
Mathematics. / Physics / Statistics
/ Operation Research / Computer
Science / Information Techno]ogy

computers or equivalent

E{.’I.'ech / MTech in| s Gcfod Knowledge of 1P N twork

MCA / DOEACC ('B' or '€’ Level) : ‘Wi Fi and HF devmes and

with-specialization in computexs or | !
: Good IP Network design skﬂl set. kil

,Gcod comnmmcatmn and

_/ Eléctronics with specidlization-in

Devices and components’(Router
and Smtches},IP Routing,
Pr;atoco! {OSPF and BGF) , LAN
S\gxt::hmg {STP, VTP): ,WAN
(Modem,.Leaged Line, LQICII‘CUIT
anid Ethernet Cucuus}, Wetwork
Sepurity, L2 & L3 VPN, IMPLS ,

co §npon enls

howledge of DDOS dEtecnon i
anglmxtlgatlou soiunonh ; i
Ingel personal skills §

btfcng andlytical and numenccﬂ

National [nformatics Centre Service Inc,
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‘Data Soience

=+ BE / BTer:h / MTech in

Uq derstanding  of  business

-/Analyties Engineer Computer Science:  (CS) / requirement, int‘erpreﬁng data, i}
: Tnformation Technology (IT) / analyzing results using statistical ||
Eleetronies and Communication teghmques and bmldmg the i
Engmeermg (ECE) or analytical solition
equivalent 'Idtfntlfy, analyze, and ipterpret
_ trends or patterns in camplex
. OR da}a sets,
‘MCA / DOGEACC (B' or 'C' Level) Dovelop programs to mtegratt.
with specialization in computers or anﬂ load -datz from user
equivalent departmants into the analynca_
M | MM/ Py 1|, DRomS
G i o A rammin roficiency,
Mathematics / Physics / Statistics / rgfgmbly “fm Pythoi ; SQ%.
Operation Research |/ Computer Java WOSQL JEOW ete, |
Science. / Information Techrology / | o hiperience of workmé with
Elgctronics with specialization in relational and  non- relation‘al-
» computers orequivalént da abases.
E¥posiie. to technologles like |
EIasncsearch Hadoop.etc;
- Familfarity © with | Data
ualizalmn Tools like By,
‘rL Jjs ete ;
I‘xpenencc in mtegratmg the
wsuahzatmn tool with mudelmg
1esu1tsfchashboard [
3 ’I‘estmg and deploying analyhc
?‘-'isoi:uhon into productmn
it | Security-Auditor Identlfy the apphcatlon level |2

peciahzatlon in camputers
valent

OR
/ MPhil / PhD in

jM.'SC-.,
Mathematics: [
Statistics./ Operation Research /
Compitter Scignce / Information
Technology / Electronies with
specialization in computers or
equivalent

Physics:

vﬂnerablhtles on  applications [}

hasted at test site / production |
site. based on the latestitop 10 [}

0 ASP
\ru Iner abilities

Dd}ly or on demand apphcatmn

segns

Al audit of the envrronmult
aiohg with the application to |}

ascertam any vulnerabilities in
the environment where the
application is:hosted :

The activity’ should addﬁl@l:lally
incjude but not limited o the
fo]?owmg; which aré vulnerable to |3

the web applications:Password
steength.on authentication pages,
ScAn Java Script for security
vul,’perahlhlms, File

scpunty, Malicious File Upload.s
Provide récommendations for
reimedidtion of 1denmf|c,d
\uﬁzerabﬂmea
Submit detailed reports for each
1te1§atmn of andit and a final
repcit showmg ail vul ’bxhu:.::
iiclosed, The .1
(.orttam found,
vulnerabzhty

inclusion ar
attaclcs, Web server information |

National fnformatics Cenire Service Ine.
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visnalization tools
i . . i

° His strong hands on experience

m Deep learning flamewbrks like

Te.nsor Flow & keras, sm}ut—ledm

NJ JT;[’_(‘,'DASI(‘etc_,and. a.lsfo n web
fﬁilrﬁ_ew@rks like Django.

. H 5.2 strong hands-on exiaerieme
m Unix (ksh, bash, shel scnpt )
and SQL.

Is; proficient
learning,
idiplementation

7 H%sr strong inclination ‘towuds

with
al'go rithms

e rmng and

E ?

mlplemenlmg

rgmg technologies,

i
i i
i 3

recommender  systems,! causal
mference, NLP P

s 1§i proficlent in FPythun, b
p;arhcular}y prototypmg text | {3
aiﬁ alytical models :

« Is; familiar working with data § I

&& pandas, Open €V hlglary, &l

machine

“ E;cperlenc:e in- peformmg Image |

13 Image Processing:: i
Engineer procesmng operatmns using, |
E%DA.S/LN‘VI[PCI Geomatlca or i
any-other COTS Tmage pmctssmg
ith sﬁ;eciaiiz'ati_on in GIS 'Sf?-ﬁwaxe i
/Geography/Geology &  Remote ‘ .
Sensingor equivalent
B) CORE COMPETENCY IN DEVELOPMENT & OPERATIONS! i
Un derﬂ'ﬁs‘-c'atagory, the candidate must have:
¢ Minimum three years of experience along with recognized :‘:e‘rti’f'i‘ gtion inrelevait j I
domain/ates from repated tustitutionis like HTs, HMs, ete. ot from téputed.EStablisi1éd§ o
organizations / cerhfymg agencies, i
OR :
s Minimum ﬁveyearséxp,e.ri_eu‘ce in relevant domain/aréa j
National Informatics Centre: Service Ine.







T No. 1‘@'(‘10)/201-'9-N-1é:31 L

s -Sc((}pe of Work apphcable
for;Senior Develop er-GIS:

« Bxflerience in  Application
Dexgelopment/data handling and
processing on technglogy
platforms like ESRI Arc

GI&/ERDAS etc. Development
:emfironment Java/ Net. |
) Expemence in  Applifations
rel'"tmg to 3D modelling /
Wwork analysis and routmg
- W@z}y baseei GIs upplxcatmnh in
GIS or ‘open sourﬂe GIS
£11} uonment

| Senior ULTX

Designer

« BE / B.Tech / MTe.ch i

Computer  Science cs) 7
Inforimation Technology (IT) /

Electronics and Commiunication |

Engineering.(ECE) or equivalent

OR

s,m_th spemahza
or equwalent

[ Informanon

.Arch/B.Des/M.Des/BFA/MFEA
OR

Science Graduate with Diploina

in ‘Graphits/Web Design with

interface/experience  in  web
product design.

Physms 7_‘/.
tion Research /

proficiency in user-

qé;-;r;f erfence in ﬂemgnmg web

. Mglst possess detailed knowledge,
and experience of using Open
Sotirce Design' tools! and
teefmo}ogues " like ‘GIMP,

Space MyPaintete. Au‘thm iy

s like NotePad++, Echpse

SubLimeText ete, i

Partner with the creatwe team

anﬂ dsvelopers to majntain a

coﬁeswe design and exppnence‘

i thnpughoul: our produét,
praviding experlise : and
méntorship ' !

« Expertise in perforinance,
architecture, and pbject-oriented
design to deliver cornpelhng
cugtomer experiences, 3

¢ Imdepth  knowledge! of
Photoshop, InDesign, ; XD,

Ilhfstratqr ant MicrosoftiOffice;
Experxence with Sketch and
Zeplin are a plus. |

« Excellent communication skills,
fzcluding the ‘dbility to present
cm%uplex coneepts: clearly and
peisiasively  across diverse
atidiences at various’ ].EV ls of
otgamzatmn

s Knowledgeable in creatmg
wireframes, visnal mockups

grapliics, user workflows, and

lovvg and high- ~fidelity pmtetypes

Sénjor
Assurance/Test

Engineer

Quality

. BE J BTech / MiTech in
Computer Sciefice ((,S) /
Infermation ‘Technology (IT)

/ Electronics ~ and
Communication Engineering
(ECE)-or equivalent

OR

"MCA / DOEACC (B' or ‘C' Level)
w1th specialization in computers or

E)éperlence in- Quahiy Assurance
Erq:\enence in Test plannmg,
Testirig techniques (testdesign
and. test -execution), Reporting
delfects and test-results, Queering
databaseq, Operating ¢ ftes
automation tool, Progra mmg il
testetc‘
o Proficlent in Testing  tpols

Natfonal Informatics Centre Service. Inc,

thf.eter. ete. and®B
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System Architect

Mathematics  /

¢ BE [/ B.Tech / M.Tech in

Computer  Science  (CS)

Information Technology (IT) /
Electronics and Communication
Engineering (ECE) or equivalent

OR:

MCA / DOEACC. (B‘ or 'C' Level)

with spec:talmahon in comiputers
or equivalent

GR
MSe / MPhil / PhD in
Physics  /
Statistics / Operation Research /

_Cnmputar Science / Information | .
Technology. / Electronics «with
-specialization in camputers or

equivalent

: ‘Ing all,

“mai ntain

: solqtmns

" Fums
MM alntam

s OS& hardening;

& Cal Management

E‘ro;ﬁment in 08§, Lmux/Wmdows
Administration.

AdVanced knowled&e of
IIS]Apache, ete. webserver
Adyanced knowledge of SHELL
scmpnng ?
Gogd Knowledge |  of
Python/PHP/PEARL scnpt: ng
Knawledge of virtualization and
cImjd environment i
Manage and monitor mstalled

s}’ﬁt:ems and 1nf1a!structure

configure; tast and

operating s-ystems,
apphcatlon software and sys*tem
mas mgement tools ]

' Prmctwe]y: ensure the hlghcst
: lcvgls of "

systems | and
mfrast'ructure availability
ior and fest apphcatmn
ormance  for  potential
boiﬁenecks identify possible
and work | with
developers to impleme ;those

backnp, | and
red{md&ucy strategies |

\mlnerabxhty
assgssment & patchmg and

-sed?rlty updates

Knowledge of DevOps

,‘Wrile and. maintain dustnm

scupts to increase §ystem

efficiency and lower the human

mtf.wentmn time on any tasks

i Partxmp&te in. the des;gn of

infr rmation  -and
-support systems :
Liaise with vendors and nther 1T

per. ;onnei for preblem resnlu tiony
- Strgng analytical and numam.a_l

sluﬁ's;

| tlf}rotigh
Sérvice Desk and *?eridor»
est‘ ilation,

,Cor fi ghraten, Momt-:}rmg and

Report  gencration  through
qutormg Tools like, Nagzos,
et

‘Lead and -Coordinate with the

rest of team to meet ﬂm tesm

National laformatics Centre Service Inc.
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Compufer Science / Information
Technology / Electronics with
specialization in computers or
equivalent.

.Mdmtormg #nd
'generahon through  Network

: Hai‘dware /Software;

Kniowledge of DDOS dgtectmn
angl mitigation solution. |
Good commumcat:bn .angd

'Interpersonal skills
-'Str,‘ong analytical and numencal
-shﬂs

Knowledge of O§ {‘V\fmdnwa and
Lmux)

Call Management ﬁhreugh.
Sefvice Desk and Evendo"r
eséalatmn

Report

M: nagement System. and other
Mpgnitoring Tools.
and Coordinate with. the

rest af team to meet th.e team

Obr]E(.t'lVES
D3playmenf and management of

I ndfwork monitoring, analysis

reporting tools
Toirestore services under failure
co,&d;mns to its  normal
opérating condltmns
Responding to faults; reported yia
automatic. alemng fault repsrls
omplaints so that semces iy
,sitored within set limits, |
Tﬁ build and dehver new
seriwces upgcades or rengwals, of
em;;tmg services drtven h}f
internal needs. !
Excellent und?rqtandlng iof the
Eo]{mwng technologies: bayel 2
Redundancy, Spanuing-
Trge,Tmnk Groups, | Link
A,ggrcgahon IP Fundamentals
CENA Level): ARP, Routmg, IP
Protocols(IC‘\iP UDE, TCP}, IP
filt ring and ﬁ:ewaﬂmg,f% :
Dyhaniic  Routing
(OSPF,BGP);  Ethérn
VIANs,  STP,
VRRP/HSRP),
neﬁworkmg
Fxb econnector and mterface
s); Common application
protucols (HTTP, SMTP)
Bet ur:lty ‘Best ,ractice
(ﬁr*walls/port— ,
sacun’ty/802 1X/: RADIUS}IDS)
Foundr\r
swi!ches, Juniper
sw;tchesfrnuters/ﬁ-rewalls[VPW
Vyatta routers, ete. :
S]g?zﬁcant experience; of
maonitoring: ) platforms
(Solarwinds. Du(m1 E;acF Zenoss,
Nag iog; etes)

Nationa} Informatics Cenfre Service Inc.
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: Enérypt data transmissions arnd

erect firewalls 1o conceal
couﬁdenhal
qurmatmn ag it is | bemg

transmitted and to keep out
tairjted digital transfers: |

Re\hew violations: of computer
secunty procedures and discuss.:
procedures. with violators to
ensure  violations are not
rel?}eated

10.

 /Analytics Engineer

-Senior Data Scierice |

'Maﬂlematlcs /
Operatmn Research /“.7 ‘

o BE / BTech / MTech in

Computer  Science (C8) /

Infermation Technology (I1) /
Electronics and Communication

Engineering (ECE) or equwalent
OR

MCA / DOEACC('B' or 'C' Level)

with specialization in computers

or equivalefit

MS¢. /. MPhil / PhD in

Physies /

- .. Java, NOSQL, JSON etc,

: Cre%xtmg

Unﬁerstandmg of bﬁsmoss
reqmremant mterprefmg data,
anp]yzmg resulfs using statistical

. teqhmques and bmldmg the

an#lytieal solution

Idehnfy, analyze; and mterpre?
trends or patterns in comp*ex
datasets )

De;el()p programs. to mtegrate
and load data. from! user

rde.ﬁartmems into the :-malyt:cs
”plég‘form

Programining pruf' iciency,
preferably with Python, R, SQL,

working  with
and non-relatloha!

Hxperience of
relatiorial
da’tababes

Proficient in technologles like §

EI&E ticsearch, Hadoop etc.!

iliarity ~ with
VléEahzatmn. Tools
chgg tjs etc

Fr-;penence in mteglatmg the

! Data
liké b3,

'Vlsuahzanon tool. with modehng

T8 sults for Dashboard

— ’I‘eshng and deploymg analytic

autorhated anomaly
detéction systems and constant
‘tragking ofits performance
Doing ad-hoc analysis
preiantmg results
manrmr i

and

art §nethuds

in ai clear |

- Déta mifning using’ state—of—lhe— j

:Seniior Security

“Auditor

or equiivalent

o BE | BTech / WTech in|

Computer  ‘Science €<y /
Information Technology (IT). /
Elecironics and” Communication
Engineering (ECE) or equivalent

OR

MCA / DOEACC ('B' or'C' Level)
with specialization in computers

O S——-

identify the apphcahon lével
vulﬁerab111tzes on apphcnuons
hos ed at test site / pmc{uctmn
site based on the latest top 10
OWASP vulnerabilities

Daily or on demand apphcahon
seans |

National Informatics Centre Service Ine.
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must include thoth the |, . [§
i mannal and
i assessment. 5

Comprehenswe Securily Audit,

which apart from

apphcatwns, also

inrline network devices, :1el:wurk i
sehunty devices, operatmg l
systems, Web Servers, Hosting . §
frgmewoxks Mob:le i Apps, §0 8
AFl and databases related with [ f
thﬁpm]ect - .

{

:| Machine
_ Engineer

Semér
Intelligence *  /
Learmng

Artificial |

e B.Tech in Computer Science | g

{CS) “ar MCA. and has done

Matheratics/
Mathematlcs

OR

B.Tech in Computer Sc:ence
(CS) ‘with. :a Masters in Data
Science -

e With- at least 3+ years of

Aopted |

pasticularly  prototygféif,

‘Aém'i(ihg'gpe,ci'ﬁcallyin.P}jtrilon, in
bililding web applications, search | . i}
p;[a;t'forms,_ APT iﬁn,tegratiqi:l et i
f; stafegic tools uded for i |
M-Ddeling in Python, | '

',_“‘Dgzvelopment and mamteuance- o

oli scripts, tools for e.nd to end

il
3

ft‘m&s modeling proccss work
ﬂéw 5 .
Pémnde ongoing develnpment}

m}am’fenance of exnshng‘
application finctionality. _
H}%lps, the team w:th Data | . |

Visualization tools; always apen |}
tojsome data exploration |

Hgs Lxperience and helps the
m m in
lem-nmg /
pm&:hne, testing & deployment

building’ mdchlne--

Deep Learnmg.

Has expertise in at leaat ofe

.\lyucs function: attzﬁbutlﬂn

r@sppnse modeling, _p:qpensxtyn
rt?. -ommender sysi:ems‘_,% causal
inference, NLP
Is proficient  in EEython,
i, text o

analytical models .

Mational Informatics Centre Service Inc.

automated | . ||

andit of I\ |
cump]ete work flow of hosted | {f
includes | :
compliance security testing of all:|:: i

s strong hands on experience. |i [}




- Natidnal [niformat



No. 10(10}/2019-NI(,SI

pe formharice when deploﬁng the

gﬁjn an understanding of it, ther
ldentlfymg differences m data
dls tribution that couid affect

mt del in the real vrorld

’ﬁ

‘zi

i

13,

| Senior Image | « M.Tech/B.E/B.Tech
.| Processing Engineer
: OR

‘Sensing or equivalent

» M.Sc with specialization in GIS

/Geography/ Geology & Remote any  ofher COTS | Tmage

E}épenencc in peformmg Imago
ptf:lcessmg operations | using
EF.DAS/ENVI}PCI Geomat:ca ar

pr beessing software
Ki‘mv?edge of satellite data and

mage ml:erpretatlon and. andjys,s. i
1 sectoral spec:ﬁc appheatmne: :
.. and LIDAR data

Mote:

Age. The manpower dep]oyed

i,

work.

“simiilar compe’ég,ncy-qﬁan be assigned tq the

:
i
i
i

the scope of em,panéﬂéd

,'-,'E'E*',ent- numbers, _cagahlfi,ee, of

3:2. Whatever be the assignmei t,the responsibility of effective and efficient delivery of samac
b‘y the staff deployed. shall rest with the empaneéled agency. Ageﬁ oy miust ensure to ;dei)loy
appropma‘fe expenenced resources ag desired from time to'time, The tiiiii‘ﬁl'quaﬁty'a'ssessrﬁent

must be done af the vendor side before sponsoring a resourcié, followed by mtcmews

conducted at the user site. The candidate of any resource will k§e accepted as
discretion. Further, NICSI shall have the: mght to seek replacement: (pf depleyed persg

of unsatisfactory performance.

‘National Informatics Centre Service [nc.

er NICSI







3. 9 In case of support seryice to- critical services, where support se
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mces are required round

'the clock, the service rendered: on National/ Gazetted Holidays shall: enhﬂe compensatory: fo.

3.10. The empaneled Agency-shall have to open its offices, within 2. nmnths after receiving) the
‘work order from NICSI fori le tion in locations as per the dEfll’lEd zones, failing whlch
’ NICSI reserves the right ta cance] the empanelment and also forfeit t 1e‘Secu_r1ty Deposit; J
. Zomes | Officelocation |AreaCovered |
Andhra Pradesh, Karnataka Kerala, Tamil N du,
Zone-1 Chennai Telangana, Andama and Nlcubar Tslamds
(Port Blair), Puducher akshadweep !
, ‘ Goa, Dadra and  Nagar. ~ Haveli, Gu_]arai
Zone-2 Mumhbat, Daman & D1 . Mahais Madhya Pradesh
Zone-3 Guwahati
\ ZOIIE-4 Kolkata
Delhi, Uttarakhan
Zone-5 Delhi & Chandiga ‘Himachal Prddesh, Jan
: Ragasthau, Chand:garh !

National Informatics Centre Service lac,
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Note: 2

i £
Column 1: Injtial minimum wages td be payable to-a fesaurce as’.é—}TC caleulated ruo‘nthi_::l; in
termis of Para 3.5 :
|
Column 23 Minimum wages replaced against various stages in (,f}l 1 ob completion of nne
year of empanelment je. 224 year of empanelment and payable to a fésource as CTC calcu]:ited

monthly (Applicable for fresh deployment)

Column 3; Minimum wages replaced against various stages in CDLIOI‘I completion of | Dne.
year of. empanelmentand with grant of annual increment to-an emplc yee in terms of Para 3,7

Column 4: Minimium wages replaced against various stages in Ccl 2 on cormpletion of two
year of empanelment ie, 3'¢ year of empanelment and payable ioa ﬂs souree as CIC ca]cuiated
monthly (Applicable for fresh deployment) ' !

Column 5: Minimum wages replaced against varigus stages.in Col.2 on cdﬁp’let_inh of _iwo
year of empanclment.and with grant of first annual increment ¢ miployes in terms of Para
3:7: ! “ j

‘on completion uf two
grant of second annual

increment to  an-employee (who was ‘]oyed from the ﬁrst year o’r € mpanelment){m fer ms of

Para 8.7, W ;

SR RE R AR B I Ea R B e R

]
i
|
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